
       Mobile Meals of Southern Arizona: Client Service Agreement

  Client Name:                                                                                                                

                          I hereby request that Mobile Meals of Southern Arizona deliver meals to me on:

(Please circle all that apply.)     Monday     Tuesday     Wednesday     Thursday     Friday

            Clients must initial each agreement statement below and then sign at the bottom.

 _____ I agree to pay $                                      per day for this service, which is   for 2 meals.  

 _____ I willingly give my credit card, EBT card, or third-party payee payment information to Mobile Meals and 

understand Mobile Meals will bill my method of payment in full for any outstanding fees and give my full 
authorization at least once per month.

_____ I understand that        food preferences cannot be accommodated at this time.  (Meal preparation partners will 

tailor menu to medically-required diets and verified food allergies.)

 _____ I agree to pay a 30-day     non-refundable fee to begin services.  I understand that this fee will be applied as a 

credit on my first billing statement.  

 _____ I agree to be home and able to answer the door between   11:00 AM  and    1:00 PM (the 

Delivery Window) to receive meals on the days I have requested meal delivery.  

 _____ I understand that if a volunteer attempts to deliver during the Delivery Window and I am 

not home OR do not answer the door, I will still have to pay for that day’s meals.

_____ I understand that I will be charged for any single day cancellations and understand only two single day                   

cancellations permitted per month.

    Mobile Meals of Southern Arizona

www.MobileMealsSoAZ.org
Phone: 520-622-1600 
info@MobileMealsSoAZ.org 
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_____ I agree

to call
Mobile Meals at (520) 622-1600      at least 48 hours in advance to request a  Temporary Hold on meal services 

and understand charges will still apply.

 _____ I agree to call Mobile Meals if I have a problem with meals or meal delivery volunteers.  

 _____ I agree to contact Mobile Meals if I am no longer in need of services or if my financial circumstances change.

_____ I agree to provide safe home access for volunteers.  I will keep dog(s) confined during the Delivery Window, 

provide a clear path for deliveries, and keep entrances well-lit. I understand that I am personally and legally 
responsible for any injuries incurred by my animals. I understand that Mobile Meals reserves the right to refuse 
delivery to me if I exhibit abusive, inappropriate, or disrespectful behavior of any kind. 

                    I have read the above, and understand that if I fail to comply with this agreement, my meal delivery service

  will be discontinued.

  Client Signature:                                                                                             Date: ___________________
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